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B
e in conformity with EU safety sta

nda
rd

s

Hisense Intelligent Control Solution

Hi-Cloud Manager is the unified access management of Hisense HVAC intelligent control. Users can log in the control web 

at anytime and anywhere. 

Five "Clouds" are embed in the web interface including Hi-Mit Cloud, Smart Touch Cloud, Hi-Dom Cloud, Hi-Checker 

Cloud, and Distributor Cloud (specially for distrubutors).

Upgrade service capabilities for 

the projects under control.

Create a customized and 

smart experience.

Ensure efficient service to improve 

customers' satification.

End user Distributor Service engineer

Distributor

Service Engineer

End User

User Web Portal

It's recommended to use the Chrome browser.

https://hicloudmanager.hijuconn.com

What is Hi-Cloud Manager?

Users-friendly

Centralized remote control

Overview of key data Project management

Regional plane navigation

Schedule management

Energy conservation management

Operation statistics 

Global project map

Alarm and message management

Features:
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Intelligent Control



Model

HCCS-H64H2C1M

Power Supply

DC 12V

Max. Current

1A

Power Input

2.4W

Dimension

91x117x31mm

Net Weight

0.14kg

Strong Capability

Specifications

Up to 64 IDUs and 64 ODUs can be connected to one Hi-Mit 

II adapter.
 

One user account of APP can control 8 adapters, up to 512 

IDUs.

Communications
network

Commu. Cable

Electric Cable

Electricity 
Meter

Electricity 
Meter

Adapter

Wh

Wh

PC Smartphone Tablet

Energy management interface Customized mode interface

12 languages available

Energy management

2-level permission

Online repair 

7x24 schedule setting

Customized scenes setting 

Convenient Control
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Brand-new Adapter and App

Anytime and anywhere, control is in your hands

Stylish appearance and compact body

Compatible with VRF, hydro box and heat

recovery ventilator

Supporting OTA update

Simple and intuitive interfaces

Voice control available

Hi-Mit II

Available on the 

App Store

Download today

Google Play

Hi-Mit

With our Hi-mit App, control your home on-the-go. Turn on the AC during your commute, enjoying the fresh breeze the 

moment you step into your house. Experience the future of convenience, where your comfort is just a tap away.

One-Click Remote Control

Hisense VRF sysetem can be connected with Google and Amazon speakers for effortless voice control in your house. Wake 

up your devices with a simple voice command, adjusting power on/off, setting modes, temperatures, and fan speeds without 

lifting a finger, freeing you to enjoy a truly hands-free smart living experience.

Whole-house Voice Control
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Features

Specifications

Model Power Supply Dimension (LxWxD) Note

Adapter HCCS-H160H2C2YM

HCCS-H160H2C2NM

12V 180x115.4x64.5mm

12V 180x115.4x64.5mm

With electric charging function

Without electric charging function

AC System

AC System

AC System

Adapter

Adapter

Meter

Wh

Meter

Meter

Wh

Wh

Power Supply Cable

Hi-Dom III 

Humanized interaction interface and comfortable user 

experience.

Thanks to the 2D navigation, users can import floor plans 

and place indoor units in the corresponding rooms, creating 

a tailored system schematic. Thus all the indoor units can 

be monitored and controlled intuitively.

Support operation history data record like the below picture. 

Also the operation data can be exported to excel format, 

convenient for customers to read.

The electricity consumption allocation makes it easy for 

users to allocate total electricity consumption among build-

ing occupants. Both segmented tariff and single tariff are 

available.

Max. connectable IDUs of one adapter: 160

Max. connectable of adapters under one 

computer control: 32

Max. connectable IDUs under one computer 

control: 5120

35

30

25

20

15

10

5

0
12-01 12:00 12-02 12:00 12-03 12:00 12-04 12:00 12-05 12-0612:00

On/off Mode Fan Inlet Temp. Outlet Temp.Setting Temp.Mode

Temp.

Fan

20

Auto Cool Dry

Low S.Low BreezeMidS.High High

Fan Heat

Internet line

Communication line

Power supply cable

Click the IDU and do setting

Remote control available

Multilevel user management

AC control (on-off, mode, temp, air flow)

AC locked control (running forbidden control,

the max. and min. temp and cooling/heating locked)

Running according to timer

Malfunction history check

Running record display

Data synchronize

Supporting for external I/O

2D navigation

Electricity consumption allocation

Multiple languages available

Standard with Modbus RTU port

Hi-Dom III 

Management Computer

HUB
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Easy to UseEasy to UseEasy to UseEasy to Use

Compact size which allows high portability and space saving.

Capable to slot in a 32G memory card for data collection and storage. Also the 

memory card and card reader are standard with Hi-Checker.

Multiple choices of power supply types. It can be powered by the standard adapter 

(DC 5V), computer or power bank.

Support OTA update, ensuring the software is always up to date. 

Specifications

Easy to UnderstandEasy to UnderstandEasy to UnderstandEasy to Understand

Powerful and detailed chart analysis on the operation data, 

allowing users to determine the system condition easily. 

Together with the smart system diagram, it is interesting 

and easier for maintenance. 

Users can export the professional report either in .csv 

or .pdf format, very user-friendly.

4 Ways to Access the Operation Data

Easy to AccessEasy to AccessEasy to AccessEasy to Access

Conventional connection type. The simplest and reliable way by just connecting the Hi-Checker to your computer directly 

through USB.

Internet connection type. Be connected to a stable Wi-Fi signal to achieve operation data and status monitoring anytime 

and anywhere.

Hotspot connection type. Be connected to a temporary hotspot signal from the smartphone, allowing the Hi-Checker to 

remotely monitor the operation data when there is no stable Wi-Fi signal on site.

SD card storage type. Hi-Checker equipped with SD card can be connected to the air conditioning system all the time, so 

that all the operation data can be stored in the card for later analysis.

Size (LxWxH)mm

138x68x28

Mode

HCCS-J64H2C3M

Net Weight (g)

130

Connectable IDUs

160

Power Suppy

5V    500mA

Hi-Checker

Hot Spot

SD

PC or Tablet

TYPE 1

TYPE 4

TYPE 2

TYPE 3

Small and Portable 
Body

Black Box Function Powerful ChartsRemote Access OTA Update

Hi-Checker

OTA

Intelligent service tool, improves your service

Hi-Checker is a plug and play service tool, with which service engineers can access the system and monitor operation status or 

data, very convenient for system communication and maintenance. Besides, it features cloud-based management, easy to access 

operation status remotely.

138mm

68mm

HI-CHECKER
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Power Supply

Max. Number of Connectable Indoor Units

Dimension (H×W×D)

DC, 29V

1

70×70×28mm

On-Off setting

Temperature setting

Operating mode setting

Inlet air temperature monitoring           

Airflow setting and monitoring        

All units On-Off control              

Alarm monitoring and code display

Humidity control

Standard data point types 

Error code 

Directly control of all indoor units

Air filter reminder

Running hours counter

Central control of all indoor units

Indoor unit data monitoring

Heat/Dry/Fan/Cool/Auto mode 

Control-vane position swing control
Features

Features

Features

KNX

KNX gateway HS-RC-KNX-1i

Windows

blinds

Energy

management

Lighting

Alarms

Building Management System

BMS

BACnet ModbusKNX

Power Supply

Max. Number of Connectable Indoor Units

Dimension (H×W×D)

DC, 12V

160

50×170×220mm

Modbus

Modbus gateway HCPC-H2M4C

DC, 12~36V / 3W or AC, 24V/0.2A/50-60Hz or DC, 24V(Recommended)

Max. Number of Connectable Indoor Units

Dimension (H×W×D)

16

100x115x100mm

BACnet   & KNX

BACnet & KNX gateway HCPC-H1KB16

64

100x115x100mm

HCPC-H1KB64

Outdoor Unit
Indoor Unit

Outdoor Unit
Indoor Unit
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Note：Bacnet   is a registered trademark of American Society of Heating, Refrigerating and Air-conditioning Engineers (ASHRAE).

            Modbus   is a registered trademark of Schneider Electric.

            KNX   is a registered trademark of Konnex.

R

R

RR

R

R

R

On-Off Setting

Temperature Setting (0.5℃ adjustment)

Airflow Setting ( Auto/3 or 6 fan speed)

Humidification control

Operating Mode Setting

Inlet Air Temp. Monitoring

All Units On/Off Control

Alarm Monitoring and Code Display
Features

Power Supply

Max. Number of Connectable Indoor Units

Dimension (H×W×D)

DC, 12V

32

27×75×100mm

Mini Modbus

MiniModbus gateway HCPC-H2M5C

R

Power Supply


