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Hisense is a well-known large-scale electronic information industrial group. With strong emphasis on 

technology and innovation, its efficient technological innovation system firmly grounds Hisense at the 

forefront of its peers. At present, Hisense brand family has expanded to include multiple famous brand 

Hisense, Toshiba, Gorenje and ASKO.
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Hisense has started a long-term sports marketing strategy to increase brand awareness worldwide.

After the successful sponsorship of UEFA EURO 2016 & 2020 & 2024 and FIFA WORLD CUP 2018 & 2022, 

Hisense has made clear its focus on football. Hisense also is the official partner of FIFA Club World Cup 2025.



                    HVAC

MANUFACTURING

BASE

Qingdao Hisense HVAC Equipment Co. Ltd. is a leading 

manufacturer of heating, ventilation, air conditioning and other 

HVAC equipments, integrated with the product development, 

manufacturing, sales and after-sales service as a whole.

Hisense HVAC always regards product technology research 

and development as the most important value. With strong 

technological innovation capabilit ies,  Hisense HVAC has 

participated in the formulation and revision of 112 national 

standards, industry standards and association standards, and 

boasts 2020 authorized patents in the field of CAC and heat 

pump products. With the great support of all shareholders and 

customers, Hisense HVAC is expected to become the leading 

brand in the industry.

Note: The above data is as of December 2024.

Manufacturing Area

40+
Production Line

11,000,000
Production Capacity

16,700
Laboratory

units/year m2/70+

266,000m2

The World's First
VRF Lighthouse Factory

The Guiding Light of Manufacturing
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HISENSE HVAC 

PROFESSIONAL ENGINEERING 

TOOLS & SUPPORT 

Hisense HVAC is committed to providing a comprehensive 

suite of air conditioning solutions. Our services span every 

stage of the customer journey — from product development, 

pre-sales support, and quotation & purchase, to installation 

& commissioning, use & experience, and after-sales 

service. At Hisense HVAC, we consistently deliver enhanced 

support to ensure our customers receive unparalleled 

assistance.

Introducing our iCare vision, Hisense HVAC is taking a step 

further to elevate our technical support and after-sales 

service, reaffirming our commitment to customer satisfaction.

Informatization 

Unified HVAC 

Application Platform

Customer Oriented
Hisense HVAC boasts over 50 technical and service 

teams strategically positioned worldwide to offer prompt 

local support. With more than 5 regional spare parts 

centers and 20+ national spare parts warehouses, we 

ensure high-quality and swift spare part supply. 

Furthermore, R&D centers in Europe and America are 

currently under construction.

Ability

Focus on Full  Cycle 

Training Support

The Hisense HVAC Academy was founded to offer a 

range of training courses for our staff and partners, with 

the goal of consistently enhancing the HVAC expertise 

of engineers, installers, and service agents.

5000m2  training center in HQ

10+ training center globally

Skilled training team in HQ

5+ practice operation room

Real machine teaching

Live training online

Reliable Service

Anytime and Anywhere 

be with You

We've established a comprehensive 

all-media after-sales service system, 

ensuring reliable assistance anytime and 

anywhere.

Excellence Pursuit

Enhancing User Experience 

Continuously

The technical and service team not only serves as 

the business's service provider but also champions 

excellent products. Hisense is actively promoting the 

application of Cloud AI and NFC in HVAC.

Hisense has built the technical platform 

matr ix which including the product 

selection software, CAD Hi-Design 

software, BIM, service platforms GCSS, 

GSD, GKP and so on.

Local teams Regional spare
parts centers

National spare
parts centers



CONTROL SYSTEMS ACCESSORIES

EFFICIENCY

RELIABILITY

OUTDOOR UNITS

INDOOR UNITS

CONTENTS

FLEXIBILITY 

COMFORT
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17 33 139

195

25 41

177

-43

-61

-77

-90

-102

-113

-121

-127

-133

4-Way Cassette  / Mini 4-Way Cassette 

1-Way Cassette 

2-Way Cassette

Console

Ceiling Ducted (AC/DC Low-height)

Ceiling Ducted (High/Low Static Pressure)

Wall Mounted

Ceiling & Floor

Floor Concealed

All Fresh Air Indoor Unit

Heat Recovery Ventilator

AHU Connection KIT

-143

-147

-149

-151

-154

-157

-163

-165

-167

-169

-171

-175

Hi-FLEXi S5 Series

Hi-FLEXi S Series Heat Recovery

Hi-FLEXi S mavo+ Series

Hi-FLEXi X3 Series

Hi-FLEXi W Series

Hi-Smart H5 Series

Hi-Smart A Series

Hi-Smart  L+ C+ Series

Hi-Smart H Series



8~12HP

58~84HP30~56HP

86~112HP

26~28HP20~24HP14~18HP

8~14HP

82~120HP44~80HP

28~30HP 32~42HP22~26HP16~20HP

Hi-FLEXi X3 
Series

Hi-FLEXi S5 
Series

Hi-FLEXi S 
Series Heat Recovery

Hi-FLEXi S mavo+ 
Series 

OUTDOOR UNITS
LINE-UP

8~12HP

58~84HP30~56HP

86~112HP

26~28HP20~24HP14~18HP

Hi-Smart H5 
Series

Hi-Smart A
Series

Hi-Smart L+ C+ 
Series

Hi-Smart H 
Series

Hi-FLEXi W
Series

16~20HP 22~40HP8~14HP

42~60HP

3/4/5HP 8/10/12HP4/5/6HP

8/10/12HP4/5/6HP

4/5/6HP 8/10/12/14/16HP 18~32HP
H5

3/3.5HP 4/5/6HP 6.5/7/8HP
A

H

 L+ C+ 

S5

S/S mavo+



System & Operation

Refrigerant Circuit

Electrical & Electronics

Indoor Unit Reliability

Enhanced Anti-corrosion Solution

RELIABILITY

AIR 

CONDITIONING

SOLUTION
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Refrigerant Circuit

Vapour injection technology

Enhanced oil level retaining capability

10% reduced at steady state

Oil Circulation Ratio

New compressor

Efficient energy usage

New generation scroll compressor is now patented with 

higher performance capability vapour injection technology, 

increasing capacity up to 25% compared to conventional 

scroll compressor with same amount of power consumed.

The new compressor has a greater improvement in reliability 

by enhancing the oil retaining capability with lower oil 

circulation ratio by 50%. The "oil cup" embedded in the 

compressor prevents compressor bearing failures due to 

lack of lubrication in the inner rotating components.

Wasted power is reduced by minimizing leakage and anti-overcompression while compressing refrigerant gas with 

asymmetric scroll and patented release valves. 

Conventional compressor

Time

Pressure (P)

Pd

Volume (V)

Oil Supply

Suction

Vapour Injection

Discharge

Revolutionary HVAC 
compressor 

Ps

Pressure
control valve

(Release valve)

Pressure at compression space > Discharge pressure

Inside chamber Pi=Ps
achieve suction

Pi=Inlet pressure Po=Outlet pressure Ps=Suction pressure

Reduce suction 
loss and leakage loss

High efficiency

Outside chamber Po>Pi
during compression
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50% reduced at start up

Overcompression 
without release valve

Perfect compression with release valve and asymmetric scroll

Conventional compressor Compressed 
refrigerant

05 06

Perfect compression with release valve
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